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Analysis of Students Satisfaction Survey
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2023-2024

1. Objective: - Student Satisfaction is necessary to indicate effectiveness of teaching learning in the
institution. Therefore, college executes student satisfaction survey in order to elicit student opinion and
perspective regarding teaching and learning by providing them questionnaire. The present questionnaire
has been designed by IQAC of Mahila Mahavidyalaya to seek feedback from students to upgrade the
quality of higher education.

2. Policy: - Present MCQ type questionnaire is in Google form which has been designed to record
satisfaction level of students. Students were asked to rank , in order of importance 20 questions ranging
from the percentage of syllabus completed in the classes, teacher’s preparation for the classroom ,
teacher’s interaction with students in the classroom, field visits and educational visits of students ,
efforts of teachers to inculcate soft skills and employability skills, output of continuous internal
evaluation, fairness of internal evaluation process by the teachers encouragement for extracurricular
and co-curricular activities teacher’s efforts to identify weaknesses of student and providing solutions
to overcome it, percentage of teachers using ICT tools in teaching , covering complete syllabus in the
class, institute’s interest in promoting internship expected competencies , course outcomes and program
outcomes, institution’s efforts the monitoring , review and continuous quality improvement of teaching
learning process , teacher’s use of student centric methods such as experimental learning , participative
learning and problem solving methodologies for enhancing learning experiences.

Sample Size: - 382 Students

3. Process: - Google forms were distributed to the students with MCQ style questionnaire to record
their choices. Students were allotted to parent teachers of Appulki project this teacher created group of
allotted students and took their zoom meetings to explain the meaning of various parameters. It ensures
that the students have understood and are satisfied with the questions appearing in the survey forms the
recorded choices are then processed to obtain the feedback Analysis Report.

4. Scale:
Option Selected Points
A 04 Points
03 Points
02 Points
01 Points

00 Points

Student satisfaction survey Google form Link: -

Student satisfaction survey Excel sheet link: -
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1) How much of the syllabus was covered in the class?

g1 faodlt sreargsh s quf et Srar?

382 responses

@ 2) 85 to 100%
@ b) 70 to 84%
@ c) 550 69%
@ d) 30t 54%
@ ©) Below 30%

2) How well did the teachers prepare for the classes?

Rrgr@idl R did 2/ fauamr TR f&d 9T UsR 3Ed?

382 responses

@ =3 Thoroughly
@ b) Satisfactorily
O ¢y Poorly

@ o) Indifferently




3) How well were the teachers able to communicate?

fR1er ol IiTea UK faeryfdiad Harg weae ?

382 responses

@ a) Always effective
@ b) Sometimes effective
@ c) Just satisfactorily

@ d) Generally ineffective
@ =) Very poor communication

4) The teachers approach to teaching can best be described as

HAYAID S UIgvdrdl Riafbial 2ff® H=al YeR dui- &dl d3a?

382 responses

@ 3) Excellent
@ b) Very good
O ¢} Good

@ d) Fair

@ =) Poor




5) Fairness of the internal evaluation process by the teachers.

RI& S Ta TeaHTUAT HIMUDR A1 Gdra?

382 responses

@ =3) Always fair
20.4% & b) Usually fair

& c) Sometimes unfair

@ d) Usually unfair

@ &) Unfair

I_|:| Copy

6) Was your performance in assignment discussed with you?
HuZHeAd qH dEARIag e qH=ATER 9] ddid BI1?

382 responses

@ a) Every time
@ b) Usually

@ ¢} Occasionally/ sometimes

@ d) Rarely
@ &) Never




7) Does the institute take active interest in promoting internship, field
visit opportunities for students?

Ty faeratardt SeiR, &= 3 areRal Uidig- od @17

382 responses

@ =) Reqularly
@ b) Often

O ¢} Sometimas
@ d) Rarely

@ =) Never

8) How teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth?

qH=a1 TRIdia ey 3101 Ariei- Ufthan greTel GRS,
ARSI AT TGS ARl SRl Aad Hd?

382 responses

@ 2) Significanthy
@ b) Very well
@ c) Moderately
@ d) Marginal

@ =) Mot at all




I8 copy

9) The institution provides multiple opportunities to learn and grow.

382 responses

@ 3) Strongly agree
@ b) Agree

O ) Neutral

@ d) Disagree

@ =) Strongly disagree

10) Teachers inform you about your expected competencies, course
outcomes and program outcomes.

TR1&fcs JFRTE JHl U &FdT, dUd qiel RIdd 3ciedl fauai=
uRuTHEEd difedl ¢drd?

382 responses

@ =3 Every time
@ b Usually
O ¢} Sometimes

@ d) Rarely
- ® ©) Never




I8 copy

11) Your mentor does a necessary follow-up with an assigned task to
you.

o Arieeie Tl Fgad Sl SEE HTW™WS UIEYRal Hdld..

382 responses

& a) Every time

@ b) Usually

& ¢} Occasionally/Sometimes
@ d) Rarely

& =) | don't have a mentor

IO copy

12) Teachers illustrate the concepts through examples and applications.

218 Iare Tl S0 g Yded-T T9¥ Hdld.

382 responses

@ 3) Every time
@ b) Usually

O ¢} Occasionally
@ d) Rarely

@ =) Never




13) How the teachers identify your strengths and encourage you with
providing right level of challenges?

f1e/e qud! 9 sfiewdra Siftl greTal 9rg TRIadd e adhd
Uicifed Hdrd.

382 responses

@ 3 Fully

@ b) Reasonably
@ c) Partially

@ d) Slightly

@ &) Unable to

14) How Teachers are able to identify your weaknesses and help you to
overcome them?

218/ JHAT HAGAIUUN BT TIaR HId BV JHIel Had HRdld.

382 responses

@ 3) Every time
@ b) Usually

O ©) Sometimes
@ d) Rarely

@ =) Never

IO copy




L) Copy
15} The institulion makes ellorls o engage studenls in the monitoring

review and continuous quality improvemant of the teaching learming
process,
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16) The institute / teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

w1/ e faendl drisd gsdian arur ®3did, S $1 JHaIed R80T,
TeHrft Rrgmor snfor RrevarEn syd deauarars! Tl isauarl U&dl

382 responses

@ 3) To a great extent
@ b) Moderate

@ c) Somewhat

@ d) Very little

@ ) Not at all




17) Teachers encourage students to participate in extracurricular
activities.

fRrgrd faemain napHa JUSGHHES YgHrT SIvaTe! Uiafed didrd.

382 responses

@ =) Strongly agree
@ b) Agree

@ c) Neutral

@ d) Disagree

@ =) Strongly Disagree

IO copy

18) Efforts are made by the institute / teachers to inculcate soft skills,
life skills and employability skills to make you ready for the world of
work.

TRTHT UBh S HIOIHET v ey, AW ol 3101 I=TREHT
DI AP ia HxvaEel Syl Radbie g Udd b Sdld.

382 responses

@ 2) To a great extent
@ b) Moderate

@ c) Somewhat

@ d) Very little

@ <) Mot at all




19) What percentage of teachers use ICT tools such as LCD projector,
multimedia, etc. while teaching?

ol cad & RISHAaHT LCD Uiviaes, A iiiedr sdral ICT
QY- IR HIdAd?

382 responses

@ a) Above 90%
@ b) 70 to 89%
@ ©) 50 to 69%
@ d) 30 to 40%
@ =) Below 29%

20) The overall quality of teaching -learning process in your institute is
good?

T G HATIH-H I URhaT U T urE i 3.

382 responses
@ a) Strongly agree

@ b) Agres
O ) Neutral

A @ d) Disagree
| @ =) Strongly Disagres

IO Copy




GIVE THREE OBSERVATION / SUGGESTIONS TO IMPROVE THE
OVERALL TEACHING-LEARNING EXPERIENCE IN YOUR
INSTITUTION.

Students demanded more purchase of competitive exam books in the library.
Students also suggested more space for the reading room.

Some students demanded program on EDP.

Majority of the students demanded hostel facility.

Students suggested workshop on soft skill.

Some students demanded for morning college.

Majority of students demanded college trip and study tours.

Action taken:

e Analysis report is forwarded to the Principal through IQAC for further action.
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